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The Election Debate Visualisation project

e Aim: to empower democratic citizenship by making political media events
more accessible and engaging, and by giving viewers tools to make sense
of complex political argumentation and debate.

e How: Political Communication, Computational Linguistics, Collective Intelligence
and Design brought together to provide enhanced, interactive online debate replays.
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The Election Debate Visualisation project

e Aim: to empower democratic citizenship by making political media events
more accessible and engaging, and by giving viewers tools to make sense
of complex political argumentation and debate.

e How: Political Communication, Computational Linguistics, Collective Intelligence
and Design brought together to provide enhanced, interactive online debate replays.

Like Youlube, with fancy visualisations of complex analytics.
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THE ITV LEADERS' DEBATE
ITV |2 April 2015

aren’t some things that occasnonaliy g0
wrong. This whole question of how we
fund the service with a population
that's rapidly rising, with a population that
is aging, is a huge question. We've had a
big internal debate in our party about it.
And we've decided the best way to do it is
to run it efficiently, to run it as a public
service, free at the point of access, but to
recognise that there has been a 48%
growth in middle management of the NHS
since 1997. The Labour Party attempted
to privatise large chunks of the

Service. That | also don't believe has
worked. I'd put an extra £3 billion in from
savings to our eu contributions, and I'd
stop the tax on iliness by ending hospital
parking charges.
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®  Whether or not "most of our laws come from
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Audience Reflections Settings
This widget shows the reactions of viewers using Democratic
Reflection during the debate. Click here to switch between all the

responses or those in the last five seconds.
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Dialogue Rule Compliance

and Fair Play
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Our Playground Rules

1.Respect other children's games.
2 No bullying or fighting.

e polite to everyone.

4 Keep to the pdayg,ro]u»n;d areas.

e blows.

iz

Rules of Engagement
(76 in 2010; 28 in 2015)
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Context

Help

Election Debate
Visualisation

During the 2015 UK General Election campaign, 7 party leaders clash in a 2-hour televised debate. The leaders are David Cameron for the Conservative
Party, Ed Miliband for the Labour Party, Nick Clegg for the Liberal Democrats, Nigel Farage for UKIP, Natalie Bennett for the Green Party, Nicola Sturgeon for
the Scottish National Party, and Leanne Wood for Plaid Cymru. The debate was moderated by Julie Etchingham and aired live by ITV on 2 April 2015 from

# | Speaker Turn L X X R e e Turn Annotator
with Ed Milliband. Who still thinks the last Labour Government didn't tax Turn ~Dialogue Act Function 1 Referent Segment
too much, borrow too much and spend too much. And if you don’t | think not for the first time tonight, David Cameron’s . - .
understand the mistakes of the past, you can't provide the leadership for | TN eRYSRMA SraRe [N e | Resp-Inform : 173 :: NONE :: Ed Mill...
the future. SRR R TR MO David, you just said that
you were tackling tax avoidance. Let's look at the Content Features
reality on this. You haven’t acted on the tax () Follows () Interrupts
havens. You haven’t acted on the hedge funds. We’ve () Polite (®) Impolite
shown how you can raise over a billion pounds as part of Rel @ irel
our two and a half billion pound “Time to Care Fund” for O IRellEeEti > i seile
the NHS. It will hire 20,000 more nurses. 8,000 more () Accurate (®) Inaccurate
36 J Ed Milliband? doctors. 5,000 more care workers. And 3,000 more (&) New () Repeated
Etchingham midwives. Now, you have to ask yourself at home; why c let @1 let
won’t David Cameron act on those hedge funds? They \ Complete ncomplete
37  [Ed Milliband | think not for the first time tonight, David Cameron’s going to want to talk | fund his party. He won't act. We need leadership... [ Add Segment |
about the past, because he doesn’t want to talk about the future. David, (el Ll
you just said that you were tackling tax avoidance. Let's look at the Segments Comment (optional)
reality on this. You haven't acted on the tax havens. You haven’t acted 174 :: Resp-Inform :: Follows olite :: Irrelevant ::
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at home; why won't David Cameron act on those hedge funds? They fund S
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David, you just said that you were tackling tax avoidance.
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Visualisation

Our Playground Rules
1.Respect other children's games.
2.No bullying or fighting.

] 3.Be polite to eyeryo:ﬂe.

4 Keep to the playground areas.

“ 5.Stop when whistle blows.

e
Rules of Engagement Manual Annotation of
(76 in 2010; 28 in 2015) Dialogue Act Functions and

Content Features

e Instances of violations of the rules
Static: performance of forbidden dialogue acts
Dynamic: failure to discharge discourse obligations

e Aggregated normalised scores per speaker

edv-project.net

EPSRC

Engineering and Physical Sciences
Research Council

ECA Lisbon 2015, 9-12 June Brian Pliiss and Anna De Liddo

KM i oS

U N IVE RSITY OF LEEDS Knowledge Media Institute

The Open
University


http://edv-project.net

Dialogue Rule Compliance
and Fair Play Election Debate

Visualisation

Fair Play Summary

Rules of Engagement Manual Annotation of

(76 in 2010; 28 in 2015) Dialogue Act Functions and
Content Features

interruption interruption
interruption
e Instances of violations of the rules '
Static: performance of forbidden dialogue acts

Dynamic: failure to discharge discourse obligations

e Aggregated normalised scores per speaker
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Rules of Engagement Manual Annotation of

(76 in 2010; 28 in 2015) Dialogue Act Functions and
Content Features

e Instances of violations of the rules
Static: performance of forbidden dialogue acts
Dynamic: failure to discharge discourse obligations

e Aggregated normalised scores per speaker
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Qualitative research: citizens’
perceptions of election debates

12 focus groups conducted at Leeds:

Disengaged Voters
Committed Party Supporters
Undecided Voters

First-time Voters

Active Users of the Internet
(Performers)

Male/Female; 8~10 people per group
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Qualitative research: citizens'
perceptions of election debates

12 focus groups conducted at Leeds: Democratlc entltlements

Disengaged Voters 1. Berespected as a rational and independent decision-
Committed Party Supporters maker
Undecided Voters
First-time Voters . .
Active Users of the Internet 2. Be able to evaluate political claims and make an
(Performers) informed decision

Male/Female; 8~10 people per group 3. Feel part of the debate as a democratic cultural event

4. Be able to communicate with and be recognised by the
leaders who want to represent me

5. Be able to make a difference to what happens in the
political world
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AR THOPE" THE SECOND BLACK BOX CAN BE USEFUL DESPITE THE DAMAGE IT HAS SUSTAINED
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and Fair Play Election Debate
Visualisation

As before, only...

e Not with the rules of the broadcasters and political parties,
but with the rules of the citizens.
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As before, only...

e Not with the rules of the broadcasters and political parties,
but with the rules of the citizens.

Examples:
- Answer the question

Do not mislead
Do not insult the audience
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As before, only...

e Not with the rules of the broadcasters and political parties,
but with the rules of the citizens.

Examples:
- Answer the question

- Do not mislead
- Do not insult the audience

e Crucially, on the same coding scheme.
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and Fair Play Election Debate
Visualisation

Rules formalised to capture discourse obligations:

e Static obligations: role-based allowed and disallowed dialogue acts.

Example:
Speaker must not insult the audience
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Democratic Entitlements m

and Fair Play Election Debate
Visualisation

Rules formalised to capture discourse obligations:

e Static obligations: role-based allowed and disallowed dialogue acts.

Example:
Speaker must not insult the audience

e Dynamic obligations (introduction and discharge): dialogue acts to be
performed as a consequence of actions of self or others.

Example:
When asked a valid question, addressee must provide a valid answer

Providing the information requested for by an question, discharges the
obligation to provide an valid answer.
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Coding scheme

Init-Inform
Follows
Polite
On-Topic
Accurate
New

Init-InfoRequest
Follows
Polite
On-Topic
Neutral
Reasonable
New

Resp-Inform
Follows
Polite
Relevant
Accurate
New
Complete
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Interrupts
Impolite
Off-Topic
Inaccurate
Repeated

Interrupt
Impolite
Off-Topic
Loaded
Unreasonable
Repeated

Interrupts
Impolite
Irrelevant
Inaccurate
Repeated
Incomplete

Resp-Accept
Follows
Polite

Resp-Reject
Follows
Polite

Init-Cue
Follows
Polite

Init-Greeting
Follows
Polite

Resp-Greeting
Follow
Polite
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Instant Audience Feedback Election Debate
Visualisation

A method for gauging audience responses
to political media events in real-time

e Controlled and nuanced
* Engaging, voluntary and non-intrusive

* Suitable for analytics and visualisations
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Evaluation through
Instant Audience Feedback

A method for gauging audience responses
to political media events in real-time

* Controlled and nuanced
* Engaging, voluntary and non-intrusive

* Suitable for analytics and visualisations
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Evaluation through
Instant Audience Feedback Election Debate
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Evaluation through

Instant Audience Feedback
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_political
insiders

RELEVANTTOYOU ©

.S/he's
speaking up
for people

understands

understood
my situation,

for people

STOP

MAKING A DIFFERENCE ©

S/he’s
offering

o US
real choice

What s/he's
saying now

could really
.._make a
difference

Despite what s/he
is saying here
| don’t think
anything

will change

This makes
me wonder

Whetherit's worth

voting

at all
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THE ITV LEADERS' DEBATE

33 users currently logged on
YOuU

& Your Reflections

S/he’s
speakmg
to us

honestly

S/he's answering

fairly and
to the point

S/he’s just

saying

what people
want to hear
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HOW THEY SPEAKTO ©  MAKING SENSE OF WHAT®
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This is

informative
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convincing
evidence
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